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w w.~.w.! ~ !~ !,.! ~ ~ !~.w~ J

1.00 +
I

0.80 +
I

0.60 +
0.40 ~

i
020 .;.

I
I

000 i I I I I

.... .... co co co co co co co
~

co co

1 1 CD ~ CD CD CD CD "? ~ CD
C .D ;ij Ii >. C '3 ,;, a. 1:';
"' " "' :> :> .,

Z 0 .., u. ::. < ::. .., ..,
< <Jl a

:: ~:~ I
0.00 1

". ,!, ~.,,~~,..~..~.~ !..,.! ~ ,~..w.!, ~ ~.w.w w.w.w w.w ,....1

SWBT
Screen Avg. Resp.

Count Time Sec.

Division - Missouri

AIICLECs

Screen Avg. Resp. '

Count Time Sec.)

f---..:::::..::;:::=~--«lf--_..:::.:T=::....~--fl::~-~--'-~-'---'-'_w"w_wl

1.20 +,
;

N0Y-ll7
Dec-87 602 0.70 3,061.470 1.04

Jan-ll8 4.489 0.90 3,130,648 101
Feb-98 9,473 0.81 3,010,002 0.96

Mar-llll 101,018 0.76 3.385,825 1.02
Apr-llll 94,588 0.70 3,096.312 0.96

May-ll8 69,542 0.75 3.018,759 0.95

Jun-llll 97,892 0.89 3.808.933 0.91

Jul-9ll 114,874 0.74 3,918,767 0.94

Aug-llll 106,428 0.80 4,096,726 0.99

Sep-98 102.865 0.84 3.825.3n 1.05

Oct-llll 112,196 0.82 3,729,879 1.06

0.99

0Msian - ArIca_

AIlClECs SWBT

Screen Avg. Resp. Screen Avg. Resp.
Count Time Sec.) Count Time (Sec.)

Ncw-87

Dec-87 0 0.00 1,293,949 1.57
Jan-ll8 11 0.25 1,419.537 1.50
FeIHl8 854 085 1.425.174 1.24

Mar-llll 15,711 0.73 1,584.015 1.34

Apr-llll 14,068 0.73 1,840.544 1.26

May-ll8 9,879 0.92 1,580.907 1.32
Jun-llll 15,298 0.84 1,881,996 1.32
JuI-9ll 18,095 0.95 1,889.047 1.47

Aug-llll 12,948 1.03 1.915,214 1.59
Sep-98 11,016 0.91 1,713,799 1.48
Ocl-llll 9,170 0.98 1,830,861 1.50

NOY-ll7

Dec-97 24,839 140 2.007,618 125
Jan-ll8 30,235 1.01 2.393.828 106
Feb-98 24,241 0.95 2.195,306 106
Mar-llll 57,138 0.91 2,399,471 111
Apr-96 58,281 0.88 2.526,140 1.01

May-llll . 47.411 0.93 2,403,887 110
Jun-ll8 58.700 1.00 3.084,888 110

JuI-9ll , 58.588 1.03 3,118.308 117
Aug-llll 53,482 1.29 3.434.794 134
Sep-98 57,847 1.08 2.814,798 120
Oct-llll 74,425 1.13 2,825,273 121

1.15 .

•••• "SWBT
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Pre-Ordering/Ordering

--+-AIICLEC

••••• SWBT

--+-AII CLECs

••••• SWBT

.- .. - .....- .. - .. -- ....
... -.... ~

1.20

1.00

0.80

0.60

0.40

0.20

0.00

~:: J
1.43
1.61
1.14
1.26
1.23
1.26

~:~~ ;~
1.19

..............
1.31 :<

EASE Average Response Time (Seconds)

4,750,428
4,966,624
4,755,902
4,m,089
5,217,856
5,157,828
5,738,868
6,311,219
6,581,944
6,223,577
5,972,381

Division - Oklahoma '<

Se:re:'~~.Resp. ScreenSWB~Vg. Resp. :1 2.50

Count TIme (Sec.) Count Time (Sec.) !l 2.00

11,742 1.35 2,476,614 1.44 :1
18,842 0.87 2,397,382 1.34 '.: 1.50
23,812 0.82 2,189,342 1.20 .~

21,708 1.12 2,227,950 1.27 1.00
1,373 2.27 2,127,152 1.17 {

10.390 0.95·... 1.968.664 1.22
31,592 1.03 2,533,471 1.26 0.50
39,231 1.41' 2,440,016 1.37 .<
60,064 1.50 2,662,709 1.52 .'. 0.00 .:l

== :: :;:~:;_,~.~J

600,482 o.n
508,825 0.78
531,741 0.91

1,027,861 1.30
634,235 0.83
566,643 0.92
673,770 0.89
825,246 0.95
758,3n 0.94
694,146 0.91
776,224 0.92

All CLECs SWBT 1.80 t'
Screen Avg. Resp.' Screen Avg. Resp.:~ 1.60
Count TIme (Sec.) Count TIme (Sec.) :j;

-";;';;';='-+~~=~3-""";=~-+';';;';;;';;":';=~~>1 1.40

Nov-97
Dec-97

Jan-98
Feb-98
Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-98
Sep-98

0c:t-98

Nov-97

Dec-97
Jan-98
Feb-98
Mar-98

Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sep-98

Dro=~0c:t-98

5,210,297
5,803,862
5,598,705
5,889,286
6,096,143
4,960,868
8,244,122
8,657,309
8,561,605
8,261,988
8,118,914

1.44 :~~

0.80

0.60

0.40

0.20

0.00 I I I I , I I I

--+-AII CLECs I

••••• SWBT I

271 - No. 3b



PERFORMANCE MEASUREMENT TRACKING

General - System Availability

October 1998

RAFby
CLEC

OSS Interface Availability
..- ' .0··· ~ ~r.····

:: ~~~

I)mmm~Em~t-..;;D ....A;.;,T;.;AG~ATE~ ....r.;.V;;;.E;.;.R;.;IG....A-::T~E-:1t--...;;;;LEX;;;.;.99-.-91.l'. ..1:1 EDI ::: TOOLBAR

:~~ . ~::~: ~ 99.9% . . n/a :1

~:: ~::~:: 1::~: : 1::~:; ~: II
Mar-98 100.0% ~ 99.3% . 99.9% .: n/a iii Varies by
Apr-98 , 100.0% 100.0% 100.0% ~ nI ., 100.0·" '; CLEC

Mey-98 100.0% 100.0% 100.0% < nlnI
a
: :J,l:! 100.0% ,~

Jun-98 ' 100.0% .' 99.9% 100.0% ~ 100.0% :,
Jul-98 100.0% ~ 99.7% 99.7% : n/a ::: 99.5." ;;i

~: ~::~: 1::~: ::::! 100.~: i! :::~::I ":,::~m,
Oc:t-98 100.0% 99.9% 99.9% 100.0·" ~'i 99.9% ';i ~:~,:>. >:,.,;;¥

.. "....... =-. . '.' .. ,'. . . .. "0" "0" : •••••••••••••••••••••", •••••••••••••••••••••••••••••••••:~ ', :: ~::::~;::;:::::::::::;:::::::::::::::..:.::~:~:~~:;:::::~:~:

100.2%

100.0%

99.8%

99.6%

99.4%

99.2%

99.0%

98.8%

98.6%

98.4%
z

W
c... " 3: » 3:

0 I» 111 '0
T I» III

"F " .. .. 1lD cO ~ ~
lD lD..... ..... (Xl (Xl

»
t:
lQ

~

en..
'0

~

--+-DATAGATE
__VERIGATE

---Iz-LEX

~EDI

•• Ie- - .TOOLBAR
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PERFORMANCE MEASUREMENT TRACKING

General - System Availability

October 1998

Apr-97 ~

May-97 .~

Jun-97
Jul-97

Aug-97 ,
$ep-97 ~
oct 97 '

NOY~97 ~
Dec-97

Missouri

100.0% ~

100.0% :
100.0%
100.0%
100.0% '

100.0%
100.0%
100.0%
100.0%

EASE Availability - By Division (CPU Platform)

~o~~·······~~-~·i······~~]-::~·o~r'=~:~l····=~;~·l
99.8% ;. 99.8% ~ 100.0°.4 ~:: 99.8°.4 =:: 100.0% ; 100.0% :~:
99.7% ~: 99.2% ~ 99.6% ~;: 100.0°.4 ~!: 99.6% ~~ 99.3% ,!:
99.9% ., 99.8% ~ 100.0% ~~: 99.7% :~ 100.0% ; 100.0% :~:

~::~: :~ 1::~: ~ 1::~: ~i. 1::~: :!: 1~~:~: J ::::: ij:
99.4%.= 99.1°.4 ~ 1oo.0%~: 99.1% ~~: 100.0% ~ 100.0% :~:
99.0% :: 99.0% : 99.0% :~~ 99.0% it 98.9% ; 99.0% ;:~

99.8% < •• ~'.~~J ~.oo:~.~J 9~:.~~..L , ~lJ?:~~..L, ~.~:.o.~. :~:

100.5% -r---------------------------------.,

--0-- Dallas

• San Antonio

- - - Oklahoma

I--+-MissOUri

I ----Arkansas

I --lr-Kansas

. .._)C-_ .... Houston

r--

~
:::J
c(

S,;
c:
:::J..,

99.5%

99.0%

98.5%

98.0%

97.5% -l----+----_---_----t-----+----_-----1---~
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Pr~rderinglOrdering

•••••••• o.

j:

/:

.........................::

!1

" . ~:

---+-A11 CLECs
•••••• Standard

---+-AII CLECs

•••••• Standard

..........-AIiCLECs

•••••• Standard

..........-AIiCLECs

•••••• Standard

al
m

8

~ OX> ~
~ ~ J

al
~
c:

"...,
s;
C:......,

OX> OX> OX> OX> OX> OX> OX> co OX> OX>

.1/

m '" ~ ~ '" '" ~ '" ~ '"C:. .0 :;; a. ;., C:. :; b> a. t;.. CD .. " " Q>.., U. ::; <{ ::;: ..., ..,
<{ en 0

................................

100% ,-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-_-.....-_-_--i-......-_......-_......~

120%

100%

80%

60%

40%

20"-

0%
OX> OX> OX>
m '" '"C:. .Q .:... CD ....., u. ::;

100% ...---------------------,

90%

80%

70%

60%

50%

40"­

30%

20"­

10"­

0% -l-_-...._.-.---_-......-_--_~

m ~ ~ ~ t ~ ~ ~ ~ ~

...............~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 11

100% ...---------------------,
90% •••••••• _ .

80%

70"­

60%

50%

40%

30%

20%

10%
0% +-_-_-...__<__- ....- ....- __

........: - .
rJa.........x .

Base < 30::

10.58 .:

6.48 ~

2.17 :

Basa<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

.:

Base < 30 ~i
Base < 30':
Base < 30 :~

Base < 30::
Base < 30::

328 ~

263 "

300 ;
2.80 :

........~:~J
rJa'

~
Base<3O:

Base<3O i
Base < 3O:~

Base < 30::

Base < 30::

Base < 30:.
Base<3O:
Base < 30 ::

Base<3O:'
Base < 30 :~

Z-Value

Z-Value

•••••••••••••••1.

rJa

rJa

rJa

rJa

rJa

rJe

rJa

rJa

rJa

rJa

. . 1~/": nJ":.:' ..

A1ICLECs

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized

# Received % Receiwd
< 24 Hours < 24 Hours Z-Value

ResicJence and Sim e Business - LEX

No. of
Orders

Jan·98 19 14 73.7% Base < 30

Feb-98 458 391 85.4% 2.80 :

Mar·98 448 254 56.7"- 14.23

Apr-98 1,252 887 70.8% 14.91 :

May-98 1,090 812 74.5% 11.74

Jun-98 1,506 1.273 84.5% 5.87.

Jul-98 1,563 1.378 88.2"- 2.25

Aug-98 2,165 2,050 94.7"- ·9.73

5ep-98 1,621 1,499 92.5% ·3.78·

Od-98 1,479 1,330 89.9"- 0.10

"
11,601 9,888 85.2"- nIa

Residence and Simple Business • EDI

AIlCLECs
No. of #ReceMld % ReceMld
Ordefs < 24 Hours < 24 Hours Z-Value

Jan-98 4 0 0.0%

Feb-98 148 69 46.6"-

Mar·98 100 58 58.0%

Apr·98 47 36 76.6"-

May-98 9 8 88.9"-

Jun-98 1 1 100.0%

Jul-98 0 0 nIa

Aug-98 0 0 nIa
5ep-98 0 0 nIa
0d-98 0 0 rJa

309 In 55.7"-

Complex Business • LEX
A1ICLECs

No. of #ReceNed % ReceNed
Orders < 48 Hours < 48 Hours

Jan·98 0 0 rJa

Feb-98 0 0 rJa

Mar·98 2 1 50.0%

Apr·98 16 6 37.5%

May·98 17 10 58.8%

Jun-98 31 19 61.3"-

Jul-98 37 26 70.3"-

Aug·98 58 42 72.4%

sap.98 45 32 71.1%

0cl-98 41 32 78.0%

241 168 68.0%

Complex Business· EDl

A1ICLECs
No. of #ReceNed %Receiwd

Orders < 48 Hours < 48 Hours

Jan·98 0 0

Feb-98 0 0

Mar·98 0 0

Apr-98 0 0

May-98 0 0

Jun-98 0 0

Jul·98 0 0

Aug-98 0 0

sap.98 0 0

0cl·98 0 0

12 Mo. T 0 0-... ....
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Pre.orderinglOrdering

-+--AII CLECs

- - - - - - Standard I

--,-AII CLECs I
- - - - - - Standard i

--.-AII CLECs

- - - - - -Standard

--.-AII CLECs

- - - - - -Standard

<Xl

'"C
::l-,

<Xl

'"C
::l..,

. :.

<Xl

'";....
::;;

<Xl

'":5.«
~
.0..
U.

~..-,

-\
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

'" ~ ~ ~ '" '" ~ ~ ~ en
C .0 :;; a. ;.. c "3 01 a. .".., .. .. ::l -, ::l .. (5.., u. ::;; « ::;; -, « en

40%

30%

20%

10%

~.... !..~...~..!~ ..~__~_~.L~_~...._. ~J

100% -.--------------------,

90%

80%

70%

60%

50%

0% -l-_-__-.....-......~---_+_-<___~

80%

60%

40%

....... .. .. - .
~.

20%

................................................................................................................................:;
::

100% .,.-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%0%+-_- ...--1_.....__._.....-..

120% ...-------------------,

100%

100% r-------------------,
90% - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - --

80%

70%

60%

50%

40%

30%

20%

10%

.....: .

········1
nla

":

Base < 3O;~
Base < 3O~:
Base < 30::

Base < 30

Base<3O.
Base < 3O:~

Base<3O

Base < 30

Base<3O.

Base < 30

Z-Value '1

nla

• •••.•:~.•••.•••.••••••.•...••••••.....•••.•...•.•••..... TO.·· ....•...............••••...................••.....•.•..•... .•••..••.•.•

::
::

Base < 3O:~

Base < 30;:
Base < 30;:

Base < 3O~:

Base < 30::

Base<3OJ

Base < 30::
Base < 30;.

Base < 30::

Ba~.<.~J

Z-Value

Z-Value

nla

nla

nla

nIa

nla

nla

nIa

nla

nla

nIa

nla

25.0%7

AJICLECs

1 20.0%

6 28.6%

o 0.0%

o nla

o nla

o nla

o nla

o nla

o nla

o nla

AJICLECs

Olher· LEX

AJICLECs
0theI" - ED!

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized

tI ReceMld % ReceMld
< 24 Hours < 24 Hours

tI ReceMld % ReceMld
< 24 Hours < 24 Hours

tI ReceMld % ReceMld
< 24 Hours < 24 Hours

UNE Loop and SWitch POf15 - ED!

5
21

2

o
o
o
o
o
o
o

28

No. of
Orders

No. of

Orders

No. of
Orders

UNE Loop and SWitch POf15 - LEX
AJICLECs

No. of tlReceMld % ReceMld
Orders < 24 Hours < 24 Hours Z-Value

Jan-98 0 0 nla Base<3O:

Feb-98 0 0 nla Base < 30 ,:

Mar-98 6 0 0.0% Base < 30 .

Apr-98 6 2 33.3% Base < 30 ,:

May-98 40 20 50.0% 5.06

Jun-98 60 39 65.0% 4.06 :~
Jul-98 67 53 79.1% 2.19

Aug-98 174 123 70.7% 5.60 .'
Sep-98 222 184 82.9% 2.82.

oct-98 341 292 85.6% 2.30

916 713 n.8% nIa

Jan-98 0 0

Feb-98 0 0

Mar-98 0 0

Apr-98 0 0

May-98 0 0

Jun-98 0 0

Jul-9B 0 0

Aug-98 0 0

Sep-98 0 0

Oct-98 0 0

0 0

Jan-98 : 317 283 89.3% 0.42 :~
Feb-98 24 12 50.0% Base < 30:::.
Mar-98 20 7 35.0% Base < 3O'~

Apr-98 2 0 0.0% Base < 3O.~

May-98 6 1 16.7% Base < 30 '1
Jun-98 4 4 100.0% Base<3O;

Ju1-98 : 8 3 375% Base < 3O.~

Aug-98 . 18 11 61.1% Base < 30':

Sep-98 9 9 100.0% Base < 30 ::

Oct-98 140 136 97.1% .....~.5.~?:i
548 466 85.0% nla :

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98 .

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Pre.()rderinglOrdering {SPECIAL NonCE: June - Aug is Manual & EASE Combined; Sep-Oct is Manual Only

October 1998

Residenc:e and Simple Business

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
'" .. -, - ~

98.0'lt

l00.O'l!I .,-----------------,

96.0'lt

..........................................................................................................

Z-Value

AIICLECs
1# RllClIMld % RllClIMld
< 24 Hours < 24 Hours

No. of
Orders

94.0'l!I

92.0'l!I
~AIICLECs

9O.0'l!I - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

88.0'lt

86.0'lt +---+-_--.-_+_-_-+--+---+-+---+--!

12O'llt .,-------------------,

<Xl
~
:;-,

<Xl

'"c
"-,

Jun-llll 91.597 89,679 97."" -167.11

Jul-ll6 103.636 101,384 97.616 -162.10

Aug-8ll 109,136 106,4:W 97.5'" -159.97

5ep-96 76,930 73,957 96.1'" -88.29

Oct-llll 73.275 71,055 97.0'lt -110.06 .

4501,774 442,509 97.3'lt nIa

Complex Business - Negatia\8d
AIICLECs

No. of /I RllClIMld 'l!I RllClIMld

O<defs on TIme on Time Z-Value

80'lt

~AIICLECs

_ ••• - -Standard

..................... J

~AIICLECsl

- - - - •• Standard

q
CI

"«

0'lt+-.......--+-_-_--+-__..-...---1_......~

100'!10 .,-------------------,

9O'lt

8O'l!I

n/a

Base < 30

Base < 30

Base < 30

Base < 30

-12.26

Z-Value

Jun-llll 0 0 n/a

JuI-ll6 0 0 n/a

Aug-8ll 0 0 n/a

5ep-96 0 0 n/a

0c:t.Q8 1,606 1.732 95.ft

1,606 1,732 95.8'"

Business - (1 - 200 Unes)
AHCLECs

No. 01 1# RllClIMld % RllClIMld
Orders < 48 Hours < 48 Hours

Jun-llll 1,870 1,406 75.2'l!I

JuI-ll6 666 609 91.4'"

Aug-8ll 773 726 93.ft

5ep-96 445 406 91.2'l!I

0c:t.Q8 0 0 n/a.......... ..
3.754 3.147 83.8%............... .... .. , ..

Complex Business - ( 200 + Lines)
All CLECs

No. 01 1# RllClIMld % Received
Orders on TIme on Time

. ~

~AIICLECs

- - • - - - Standard

98.0'lt

960'lt

940'lt

92.0'lt

9O.0'lt

88.0'lt

66.0'lt

84.0'lt +-_+_-_+_--+-_---.-.........- __-+_--+--1

-43.97 i
-5502 ::

-7848 ':

-4227 ~:
Base < 30:.

n/a ......................................... :: .

Jun-llll 12,737 12,333 96.8%

Jul-98 12,027 11.742 97.8%

Aug-8ll 14,421 14,182 98.3'l!1
5ep-98 _ 3,661 3,606 98.5%

Oct-98 2 2 l00.O'l!I..
12 Mo. Total 42.848 41,885 97.7'"
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PERFORMANCE MEASUREMENT TRACKING

Pre-QrderinglOrdering (SPECIAL NonCE: June - Aug is Manual & EASE Combined; Sep-Oct is Manual Only

October 1998

---+-All ClECs

- - •••• Standard

95'"

85'l41

Percent Firm Order Confirmations (FCCs) received within "x" hours - Manual
--N-O.-of---II-R-eceNed-=U;';N::::==-I~::;"~lE~;::'(:-~';:';)'-I\Ied----··-·-··-"-'·_··--j··;r···1·=······································ ::

Ordefs < 24 Hours < 24 Hours Z-Value

.....J

---+-AII ClECs
•••••• Standard

70% +-_-......-_.......- - ...... -+---l

75'l41

98'l41

98%

94'"

92'lll

90%

..................................:'

100% -r-----------------......,

Jun-98 222 183 82.4'" 2.96

JuI-llll 293 251 85.7'l4I 2.12

Aug-lI8 356 332 93.3'" ·2.45 ;,

sep.88 50S 496 98.2'lll -13.96 .:

0c;t.88 588 542 95.~ -6.80 :'

1,042 1,804 92.9% n1a

UNE loop (SO + ) :::
All ClECs

No. of IIReceNed '" ReceNed
Ordefs < 46 Hours < 46 Hours Z·Value

;:1

..J

---+-AII ClECs
•••••• Standard

---+-AII CLEes

•••••• Standard

\
t

<0 <0 <0 <0 <0
'<' '<' '<' en en
c: :; '" a. ti
" .., " " 0..,

'" <fl

. .

~~
100% T"""----------......t--------,

90%

80%

70%

6O'l4I

50%

40%

3O'l4I

2O'l4I

10%

0% ~--......--__+_-__-_-__- ___!

100% y----------.....1-------,
9O'llo

80'l4l

70'l4l

6O'l4I

SO'l4l

40'll0

3O'l4I

20'"
10%
0'll0+---+---+--_+__-_ _+-...._4 -4

Z-Value

Base < 30::

Base<3O'
Base < 30 :.

Base<3O:'
Base<3OI

Z-Value

............................. :: .

100.0%

n1a

n1a

n1a

n1a

100.0%

......................................: ::

OIlIer
AHClECs

AHClECs

II ReceNed '" ReceMld
< 24 Hours < 24 Hours

II ReceMld 'l4I Recel\led
< 24 Hours < 24 Hours

No. of

Ordefs

No. of
Ordefs

Jun-98 102 96 94.1'l4I -1.n 88'l41

Jul-ll8 82 97.~
.'

80 -4.44 86'l4I
:

Aug-lI8 n 88 94.4'l41 ·1.65 '. 84'l41
sep.88 147 146 99.3'l4I -13.75

0c;t.88 87 82 94.3'l4I .1.~ ..~

4llO 4n 96.3'l4I n1a...... ........... .. .. ...... .....................................

Jun-98 6 6 100.0% Base < 30::

JuI-88 6 3 SO.O% Base < 30::
:.

AlllI-88 41 11 28~ 9.13 .

sep.88 8 5 62.5'" Base<3O'
oct-llll 27 16 59.3'l4I Base <30................ ...

88 41 46.~ n1a

Jun-88 28 28

Jul-ll8 0 0

Aug-lIll 0 0

Sep-lIll 0 0

oct-9ll 0 0

12Mo, Total 28 28.............. ....
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PERFORMANCE MEASUREMENT TRACKING October 1998

Pre.QrderinglOrdering

J-+-AII CLECsI

1-+-A11 CLECs I

I-+-AII CLECs I

!-+-AIlCLECsl

co

'"8

co

'"8

co

~.,
(f)

:ll
C:.....,

20

O+-_-_+_-..___.-_-.._-lI-....- ...

5

O+-_--+---.__-+_~-_-_-+--+__I
:ll
c.....,

80

40

60

30

20

25

15

10

80

40

60

120

100

140.,-------------------.,

100

120

1.0.,-------------------,
09

0.8

07

06

05

0.4

0.3

0.2

01
00 +-_-_-...- -...- -...

~: .

Average Time to Return FOC (Hours)

AwrageTime
(Hours)

Awrage Time
(Hours)

A1IClECs

AIlClECs

4 67.9

148 384

100 80.6

47 87.1

9 122.5

1 1.6

0 nIlI
0 nIlI
0 nIlI
0 nla

309 62.2

A1IClECs

A1IClECs

Complex Business - LEX

Complex Business· ED!

No. or Average Time 35 -r---------------------..,
Orders (Hours)

No. or Awrage Time 140 -r---------------------...,
Orders (Hours)

No. of

Orders

No. of
Orders

Residence and Simple Business - LEX

Residence and Simple 8usi.-s • ED!

Jan-98 19 13.2

Feb-98 458 9.5

Mar-98 448 28.7

Apr-98 1.252 21.4

May-98 1.090 18.4
Jun-98 1,506 20.5

Jul-98 1,563 15.6

Aug-98 2,165 12.1

Sep-98 1,621 15.6

Oct-98 1,479 12.7

11,601 16,4

Jan-98
Feb-98 .

Mar-98

Apr-98

May-98

Jun-98

Ju1-96
Aug-98

Sep-98

Oct-98

Jan-98 0 nla
Feb-98 0 nla
Mar-98 0 nla
Apr-98 0 nla

May-98: 0 nla
Jun-98 : 0 nla

Jul-98 0 nla
Aug-98 0 nla
Sep-98 . 0 nla
Qct-98 . 0 nla

12 Mo. Tola/ ; 0 nla

Jan-98 . 0 nla

Feb-98 . 0 nla

Mar-98 2 86.6

Apr-98 ~ 16 83.5

May-98 ~ 17 36.7

Jun-98 31 115.6

Jul-98 37 579 20

Aug-98 58 45.7 0 +-_-_-...--_-----+--_-_~
Sep-0cl_98

98
45
41

583 &l :ll ~ :ll :ll :ll ~ ~ :ll

IP~~~~~FElEElEEl~~=ElEElEm;45~.~5i.. c .Q ... ~ >. C: :; 0) a................. ~Lf~~~~.,ci~

247 60.7 ,::... " .., .". " " ..... ,.... " ......""...... " .... "."."" ...... "" ......... " .. """"".""."."." ....... ,,,,."... " .... "".".;
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PERFORMANCE MEASUREMENT TRACKING October 1998

Pre-Ordering/Ordering

I-+-AII GLEGsl

I-+-AII GLEGsl

I-+-AII GLEGsI

I-+-AII GLEGs I

........................................................................................................:

250 r---------------------,

200

150

Average Time To Return FOC (Hours)

Average Time
(Hours)

~ 1·~.~·.:~

A1ICLEGs
Olher- EOI

No. of
Orders

UNE Loop and Switch Ports - LEX
A1IClECs

No. of Average Time 60
Orden; (Hours)

50

Jan-98 : 0 nIa 40

Feb-98 0 nla

Mar-98 6 47.6 30

Apr-98 : 6 42.2

May-98 40 24.8 20

Jun-98 60 29.0
10

Jul-98 67 15.8

Aug-98 174 20.6 0
5ep-98 : 222 13.3

Oct-98 341 14.1
'.

916 17.1

and Switch Ports - ED!
AIlClECs

Average Time 1
(Hours)

1

1

Jan-98 0 nla
1

Feb-98 0 nla 1

Mar-98 : 0 nla 1

Apr-98 ; 0 nla 0

May-98; 0 nla 0

Jun-98 0 nla 0
Jul-98 0 nla 0

Aug-98 0 nla 0
5ep-98 0 nla

Oct-98 0 nla

0 nIa............ ..... ..... .:' ..
Other-LEX
All CLECs

No. of Avenlge Time 80
Orden; (Hours)

70

60
Jan-98 : 317 10.4

50
Feb-98 . 24 24.0

Mar-98 : 20 68.7 40

Apr-98 : 2 38.7 30
May-98 : 6 44.5

Jun-98 : 4 16.8 20

Jul-98 . 8 25.2 10
Aug-98 : 18 21.4

0
5ep-98 9 8.6

Oct-98 140 7.5

Jan-98 : 5 99.4

Feb-98 : 21 228

Mar-98 . 2 2172
Apr-98 ~ 0 nla 100
May-98 . 0 nla

Jun-98 0 nla 50
Jul-98 . 0 nla

Aug-98 : 0 nla 0 -1-__<>--_--+--.......- ...__< -_-....-.

Sep-98 : 0 nla ~, ~ ~,

~~m~~Octi;i-li98~:F=m=m=~O*m=m=m~nliZa~l c 1> ~1:: 'x • . •.• :' ~ (f :!:

...~?~. T.oo.'l ..: 2~ ~:~ .t .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Pre.QrderingiOrdering

I-+-All CLECs I

I-+-AII CLECs/

--+-AII CLECs

- - - - - -Standard

--+-AII CLECs

- - - - - -Standard

~
Q...

(J)

~
II
U.

~
to..,

~
C
to..,

120'lll ,-------------------,

..............................................................................................................................................................................................................................:

4.0,--------------------,

3.5

3.0

2.5

2.0

1.5

1.0

O%.J-.....- - __~.__-_.....~~...

100'lll

120% ,-------------------,

0.5

00 .J---._ _+_-+----.-_--+--_-+-_......:l~;:;;;:r

5.0,-------------------,

45

4.0

35

3.0

2.5

2.0

15

1.0

0.5

0.0 .J---.-_+_-+---.-.......--+---.....- ....__.....

Percent Mechanized Completions Returned Within 1 hour of SORD Batch Cycle

LEX
AIIClECs

No. 01 #-Retumed % Returned
~.. ,,~~::t::::::::::::: .. Completions in One Hour in One Hour Z·Value

Jan-98 217 a 0.0% 83.76,

Feb-ll8 546 17 3.1% 126.31 :~
::

Mar-98 414 34 8.2'll. 65.80 '.

Apr-98 1,207 43 3.6% 175.13 :
May-98 1,148 45 3.9'111 162.51

Jun-98 1,3n 934 68.1"" 22.98

Jul-98 1,626 1,823 99.8"" ·26.48

Aug-9B 1,827 1,824 99.8"" ·29.94 ::
Sep-8ll 1,863 1,861 99.9'lll ·38.13 .

0ct-88 1,711 1,700 99.4"" ·12.20 ,

11,931 8,081 67.7'lll nI. '.

EDI
AJIClECs

No. 01 #-Retumed % Returned

Completions in One Hour in One Hour Z·Value

Jan-98 9 a 0.0% Base<3Ol
Feb-ll8 168 47 28.0% 19.93 ,

Mar-98 99 55 55.6% 8.30 ~

Apr-98 54 9 18.7'lll 15.84
May-98 7 a 0.0% Bue<3O
Jun-98 2 1 50.0% Bue<3O~

:;
Jul-98 1 1 100.0% Bue<3O·,

Aug-98 a a nI. Bue<3O .:

Sep-8ll a a nla Base < 30

Oct-98 a a nIa Bue<3O

340 113 33.2'll. nIa

LEX
AIIClECs

No. 01 AYllnlge Time

Completions in Hours

Jan-98 217

Feb-98 546

Mar-98 414

Apr-98 1,207

May-98 1,148

Jun-98 1,3n
Jul-98 1,626

Aug-98 . 1,827

Sep-8ll 1,863

Oct-98 1,711

11,931 O.

ED!
AJIClECs

No. 01 AYllnlge Time
CompletionS in Hours

Jan-98 9

Feb-ll8 168

M.r-98 99

Apr-98 54

May-98 7

Jun-98 2
Jul-98 1

Aug-9B a
Sep-98 : a
Oct-98 a

12 Mo. Total 340

271 • No. 7-8



PERFORMANCE MEASUREMENT TRACKING October 1998

Pre-ordering/Ordering

I-+-AII ClECsI

I-+-AII ClECsi

30%

29.8% :: 25%
28.8% :.

34.3% . 20%

19.8% . 15%
22.2%

12.0% 10%

12.7% . 5%
21.9% ;

0%
30.6% .

26.5%

22.4%

Percent Rejects (For the Electronic Interfaces EDI and LEX)
. . . ..

18

85

21

6

o
o
o
o
o
o

130 27.1%

156

268
406

482

502

417

413

1.062

1.311

1.105

6.122

No. of
R

:~ ::;:: :: ,..--------------------.., 1

ED!
AJIClECs

479

524

929

1.184

2.435

2,266

3••
3,250

4,858

4,280

4,163

27

273

115

53

10

1

o
o
o
o

27,358

No. of
Orders

No. of

Orders

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

sep-98

0ct-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Ju1-98

Aug-98 ,

Sep-98

Oct-98

12 Mo. Tol8I

12 Mo. Tol8I .....................................:- , ::
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PERFORMANCE MEASUREMENT TRACKING October 1998

Pre.()rdering/Ordering

Percent Mechanized Rejects Returned within One Hour of start of EDIILASR Batch Process

~AIICLECs

- - - - - -Standard

~AIICLECs

- - - - - -Standard

<Xl
Cl

g~
c:....,

..........................................................................................................................................................................::

O'I&+-_-_...--_-__- __-_~

40'1&

40'1&

100'1&

1ZO'1& r------------------,

1ZO'1& ,.------------------,

100'1&

LEX
All ClECs

No. of # Returned '1& Returned
Rejects in One Hour in One Hour Z-Varue

Jan-98 0 0 nJa Base<30.

F~ 1 0 0.0'1& Base < 30 :

Mar-9ll 149 105 70.5'1& 7.10 ;

Apr-9ll 444 397 89.4'1& 5.ZO

May-98 461 428 92.8'1& 3.46

Jun-98 318 307 96.5'1& 045

Jul-9ll 290 281 96.9'1& 0.10

Aug-9lI 644 611 94.9'1& 2.44 .

5ep-9lI 881 850 96.5'1& 0.84

0ct-ll8 1,088 1.027 96.3'1& 1.15 :

4.008 94.2'1& nJa

ED! .:

AlIClECs
# Retumed '1& Returned
in One Hour in One Hour Z-Varue

Jan-98 11 3 27.3'1& Base<30~
FeIHllI 84 2 2.4'1& 56.88 :.

Mar-9ll 10 0 0.0'1& Base<30:

Apr-9ll 8 0 0.0'1& Base < 30

May-9lI 0 0 nJa Base < 30

Jun-98 0 0 nJa Base < 30

Jul-9ll 0 0 nJa Base < 30

Aug-9lI 0 0 nJa Base < 30

5ep-9lI 0 0 nJa Base<30;

Oet-9ll 0 0 nla Base < 30

12 Mo. TaQI 111 5 4.5'1& nJa

4.254 0.74

I~AIICLECsl

I~AIICLECs!

." ......... ................. '~j

~o

0-1------__-_....:::::,,__-+_ - ..

50

o-l-__- .....--__==-..._4_... -+_---4

5

400 r--------------------,
350

300

250

200

150

100

30.,--------------------,

25

ZO

15

10

~ ~ ~ ~ i ~ ~ ~ ! ~

:.:.:.: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J

ZO.18

26.85

8.05

2.26
nla

nla

nla

nJa

nJa

nJa

23.02

LEX

11

84

10

6

o
o
o
o
o
o

111

ED!
AlIClECs

All CLECs

o
1

149

444

461

318

290

644

881

1.088

No. of Mean Time
Rejects To Retum

No. of Mean Ttme

Rejects To Return

Jan-98

FeIHllI.
Mar-9ll

Apr-9ll
May-98 .

Jun-98

JuI-9lI

Aug-9ll

5ep-9lI

Oet-9ll

Jan-98 .
F~:

Mar-9ll

Apr-9ll

May-98

Jun-98

Jul-9ll

Aug-9lI

Sep-9lI

Oet-9ll :

12 Mo. Totar
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PERFORMANCE MEASUREMENT TRACKING October 1998

Flow Through

I

......... .•...•...•.....•............ ,', ', ,', ...•...~~

Z-Value

Order Process Flow Throu h (% of Flow-Through From EASE)

A1ICLECs
No. Flow Thru

30,254
28.628

44.220
52,175

49.886
54,024

58,314

No. Orde".

..:.::.===+=;.;..:==~r;.:..;=....:.:.;~M-.::..:.:::::...:~..::'~:.:·'*:..:?i,+~_~~_:m.::::.;;::.:~::::::~:..~~~_:~::-l;~)

~: 86% !!:

11~ II 84% ! f ~ ~ ~ i ~ III
.~:~t c ~ ~ ~ cwO ~

:~~: ~ -+-AII GLEGs - - - _.. swaT I:i

~'*~~~:s~~~~i;~~;~~~~,~l#~:~~:~~w:W~:::~:~t~:~:~rt~:t~:~~~~·:mMt::~:~~t:~~::~~~:m~~~~:~:~:~:~:::::~:~~~:~:~:~:m~~t)tt~ttW~~:~H~t~twI
------:r;:-:::::-;:i::=-==.:..:::===r=:;;;;:::~:;:::';:-'-'_~l::"*T""_"~_:~~_~<x_$_:::::_'~<-_;&_::::_:~:-l$::~~)$:~::<:m::::@:::::::::::::::::::::::::::~::::<::::::~~::~::::~::::<::::::::::::::::::::::::::::::::::::::~:::::::::::::::::::~:::::::~::::~::::~:~:~:~:~::~~:::~::::~::::~::::~::::::::1/

96%

l§
~:: :: :~~: -~~~;I :: ql ~ ~ ql ~ ql ~
40,801 :::~ : 93.3% '24

8
.'95
08

1..:1 ~ ~ ~ ~ ~ ~ 8
.~ 937% I
:~:~~ ::: . ::~ :~;: iii -+-AII GLEGs .. - - - - swaT :1~

~~::::~~~:::::~-:::::~~:~:<:~:~~~~~~~~~~@::~::~~~;:~::::::::::::::::::::~:~::;;::;:;:::~;,jlW;:ttfrlflttfI;:ttHImri@1IIit::tr:::t::i:ittrirfrtfrt:I::r::ti:tit~irIiffIr~:!:!

Apr-98 ~ 30,254 25,685 84.9% ~ 87.8%

May-98: 28,628 22,816 79.7% 86.8%
Jun-98 44,220 37.201 84.1% 87.7%

Jul-98 52,175 45,496 87.2% : 87.7%

Aug-98 : 49,886 40,597 81.4% 86.6%

Sep-98 54,024 45,111 83.5% 87.3%
Oct-98 58,314 46,956 80.5% 86.2%

Apr-98 ,:

May-98 "
Jun-98 ;

,::j
Sep-98 ~
Oct-98 ';
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PERFORMANCE MEASUREMENT TRACKING

Billing

October 1998

---+-AII CLECs
------SWBT

_No....;.A;:::;;dited;;;Aeets;;:.._.+N_'::::Deteete.:t.:::~:::E.:::Erro::;C::;Srs_C...R_I=:~~.:::~~R..:;ate:;:tBi::;.~II!!.1Aul-d_it=E~:;:.:::~~:..:;~:;:t=-+-_z __v_a_l_ue_···_··~[::I~-·~·W_ ••~
-6.45 ~ 2.5%
-707! 2.0%
-4.96:; 1.5%

-150:: 10%
3.16:: 0.5%

-2.05 ': 0.0% .J-__c::::;:::::::.....-.~-+....00.:4~~
-o55~
-1.61 ~
6.68 .:

-0.79

Jan-98 1350 0 0.00% ! 3.00%
Feb-98 1257 3 0.24% 4.30%

Mar·98 1633 0 0.00% ~ 1.48%
Apr-98 1526 0 0.00% , 0.15%
May-98 1867 12 0.64% ' 0.24%
Jun-98 1695 0 000% ~ 0.25%
Jul-98 1746 2 0.11% . 0.17%

Aug-98 1625 0 0.00% 0.16%
Sep-98 1310 17 1.30% 0.25%
Oct-98 1490 3 0.20% 0.32%

CABS Usage Bill Audit

No. 01 Accls.
Audited

A1IClECs
No. of Errors

Detected
Percent

Error Rate

SWBT
Percent

Error Rate
Z-Value

2.5°A,
---+-AII GLEGs

- ••• '-SWBT

............................::;

----··SWBT

---+-AII CLEes

2.0%

0.5%

10%

0.0%

1.5%

0.35%

0.30%

0.25%

-0.21 0.20%

-0.30 l 0.15%
-0.38 ~

-0.38 ; 0.10%

0.00 ~ 0.05% • • • • • .....
596 ; 0.00% .J- ..-......._ ..--+-.........._~

000 ~
-0.17 ~

~:.I.. ..

Base<3O:
Base<3O:
Base<3O~

Base <30 ~:
Base<3O:
Base <30 ::
Base < 30 ;.
Base <30 :.

Base <30 ::
Base<3O'

..:: .

Jan-98 15 0 0.00% . 0.00%
Feb-98 16 0 0.00% 0.00%
Mar-98 13 0 000% ~ 0.00%
Apr-98 11 0 000% ; 0.00%
May-98 12 0 0.00% : 1.62%
Jun-98 10 0 0.00% 0.00%
Ju1-98 10 0 0.00% 0.00%

Aug-98 12 0 0.00% 0.00%
Sep-98 15 0 0.00% , 0.00%
Oct-98 23 0 0.00% 3.02%

CRIS Bill Audit
A1ICLECs SWBT

No. of Accls. No. 01 Errors Percent Percent
Audited Detected Error Rate Error Rate,

~
Jan-98 222 0 0.00% ; 0.02%
Feb-98 224 0 0.00% < 0.04%
Mar-98 236 0 0.00% ; 0.06%
Apr-98 289 0 0.00% l 0.05%
May-98 306 0 0.00% ' 0.00%

Jun-98 ~ 263 1 0.38% ; 0.00%
Jul-98 ~ 293 0 0.00% l 0.00%

Aug-98 , 292 0 0.00% l 0.01%
Sep-98 . 265 0 0.00% l 005%
Oct-98 232 0 0.00% , 0.00%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Billing

~:
·33.95 :'

-n2.65 !:
-35.41 ~:
-31.46 ::

-926.45 ::

-826.80 ~:

.-AIiCLECs

•••••• Standard

~:'~~I~~""l""" .
100.0% ...-------- -.

99.8%

99.8%

994%

99.2%

99.0%

988%

98.8%

98.4% +--+-----<-+--+-----<_+--+->--_.......---!

May-98 114,131 0 100.001'
Jun-98 n,343 1 100.001'

Jul-9ll 124,109 0 100.001'

Aug-98 98,088 0 100.001'

Sep-98 92,272 1 100.001'

Oct-9ll 82,780 1 loo.~

12 Mo. Total 588,723 3 loo.~

Measurement All ClECs
No. 15 D---,N"'o-.-oI.,..--..,..;=No::::.:;in;=........,..-.."P:-llfC8flt-..."...-

Accounts Error Correct

I
.-AIiCLECs

'" "'SWBT

., ., ., ., ., ., ., ., ., .,
D> D> ?? ".' D> ".' ".' D> ".' D>
C .a Ii. >. c :; 0. Q. -".,

"
., ., :> :> "

0..., LL ::. « ::. ..., ..., « III 0

........ ....................

100% ...------::;;:=-_- -.
99%

98%

97%

96%

95%

94%

93%
92% +-__- ......__- ......-+ -+----!

I~~
97.5%
970%
96.5%

960%
95.5% +-_-+-~...,.........,..--;-_-+-_-.,.....-18312 !~

82.18 ::
5746 :

-45608 ~
-18787 ;:

-1.426.72 ;:

-2.18120 :~

-387.34 :
-4,900.65 t

-325.24 ::

-315.88 ['
:.

-350.83 ~~ g: g: ~ ~ t ~ ~ ~ ~ m
~363.37 ".' ~ ~ ~ ci tV § :; gt ~ oU

...., LL :::!: -< :?E ..., ..., < Ul

... ~~) ..

z· Value

Z- Value

991J
99.0% ~:

98.7% ;:.

SWBT
P_t

Complete

97.3% !
977% :
978% :
98.0% .
96.9% :
974% .

968% i
970% :
97.1% :

97.1% ~

PllfC8flt
Complete

95,545
96.104

110,009
112,612
103.007
121,836
138,572
188,312
259.552
195,564

1,419.113

All ClECs
No. in Correct
BiDing Period

98.245
98,388

112,692
114,884
106,294
125,040
141,057
194.104
267,266
201.338

1,459,308

No. 01 Ser.ice
Otdels Billed

Jan-9ll :
Feb-98
Mar-98
Apr-98

May-98
Jun-98
Jul-98 .

Aug.98
5ep-98
Oct·98

12 Mo. Total

Measurement All ClECs
No. 16 No. 01 Usage No. in PllfC8flt

~"" Records Error Correct

Jan-98 1,719,732 20.725
Feb-98 2,074,261 62,412
Mar-9ll 3.000,088 9,702
Apr-9ll 3,172,402 4,970

May-98 2.850,639 0
Jun-98 2,080,945 447

Jul-98 2.009,883 0

Aug-98 1,8115,573 0

Sep-98 2,338,_ 0

Oct-8ll 2,508,767 0

12 Mo. Total 23,1150.787 98,256 99.8%

F~~~~P====~;';'!~~===Pe=n:enat of Billing Records Transmitted correc~~y , .. . ..
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PERFORMANCE MEASUREMENT TRACKING

BIlling

October 1998

-+--All GLEGs

• - - - - - Standard

BIlling Timeliness (Mechanized Bill)

AIlCLECs

~i£i~I....!.~T~ota~'!!...-L~No~.~Bi~·Il=ed=--J-~p~erce~~n~t_J~_z~.~v=a,=ue=---JfI1000%.,--------------.....w Accounts Late On-Time 90.0% ..

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +-........--.--........--+-_I_-+-_+-+---+--i

~

Mav-98 114,131 50,725 55.6% 26817 !
Jun-98 77,343 30,474 60.6% 195.79

Jul-98 124,109 41,082 66.9% 210.38

Aug-98 98,088 44,593 54.5% 254.50 •

Sep-98 92,272 31,035 66.4% 184.10 •

oct-98 82,780 650 99.2% -137.39

12 Mo. Total 588,723 198,559 66.3% ilia

Dally Usage Feed Timeliness

AIICLECs
Total No. Billed Percent Z-Value 100.0%
Bills Late On-TIme

~ 99.0%
~

980%
~

Jan-98 1,719,732 63,064 96.3% -9300 :
970%

Feb-98 2,074,261 75,614 96.4% -104.10 ~
96.0%,

Mar-98 3,000,086 130,983 95.6% -53.74 :: 95.0%

Apr-98 3,172,402 84,375 97.3%
~~~~:~~ ~

94.0%

Mav-98 2,850,639 69,097 97.6% 930%
Jun-98 2,080,944 86,403 95.8% -61.31 • 92.0%

~

Jul-98 2,003,739 123,935 93.8% 69.65 ~ 910%
1,895,576

>
Aug-98 89,642 95.3% -17.58 90.0%
Sep-98 2,338,499 133,822 94.3% 47.57 ~

oct-98 2,489,716 68,907 97.2% -214.72 •

12 Mo." 23,625,594 925,842 96.1% ilia

-+--All GLEGs

... -- - Standard I

I_AIlGLECsl

0.06% .,---------------...,

005%

0.04%

003%

0.02%

0.01%

0.00% -I--+---+---+-+--+--t---+-_+-_I_-l

•••:••••:::•••••••••• "0' '0° '0° , •••••••••••••••••~ ,••' ••, •••••••••••••••••~~~~!

Percent
Unbillable

8,485
24,087
12,271

8,537
24,592
44,725
40,878

145,679
25,630

334,864

Total
Unbillable (S)

AIlCLECs-GABS

2,850,639 67,859 0.115%
52,897,801 33,941 0.064%
63,932,297 18,294 0.029%
55,624,292 17,082 0031%
61,100,207 49,356 0.081%
61,486,700 48,212 0078%
61,021,148 55,482 0091%
61.371,369 42,945 0.070%
60,625,978 331,633 0.547%
63,421,174 483,813 0.763%

544,331,605 1,148,618 0.21

Total
Billing (S)

256,237,401
263,046,914
266,111,392
267,968,851
292,570,512
289,155,552
275,054,078
289,680,203
263,425,350

2,463,250,253

Jan-98 ::
Feb-98 :.
Mar-98 ::

Apr-98
Mav-98
Jun-98
Jul-98 ;

Aug-98
Sep-98
oct-98

Jan-98 [
Feb-98
Mar-98 '.

Apr-98
May-98
Jun-98
Jul-98

Aug-98 ~

Sep-98 ::
oct-98 .

12 Mo. Total

271 - No. 18,19,20



PERFORMANCE MEASUREMENT TRACKING October 1998

General - Center Responsiveness

-+--Dallas
____Alliance

- - - - - SWBT

~, !! 52 52
3 ~ X ii.., ..i J.l 0

__
LSC Grade of Service

r:::m;~~....•....c::."!3!"~~~.....•..~z·. :q;m.. M!!l:.. !m;•...M!!l:.•..•!m;.w····M!!l:··········!m;·······"M!!l:··········mw ..•...=....•·····M!!l:·······m·····=······m······=······m········=··········2··········=··········2········=··········2·•.••:!:!m;..•.••.•.¥j:.:
% of Cans Answered within 20 Seconds :; J

Mea:~~ ~~~ AI~:~; SO=~~Bell I: 1:: + !:"P.! . oW =i : 1=' ~ III
Nov-97 nla nla 93.4% ~: 70% • _ 0 -'

~n-: 95.~~ 96.:~ . ::~: ~~::
Feb-98 92.0% 98.5% 88.9% ~. 40%
Mar-98 95.0% 98.9% : 86.5% ~. 30%
Apr-98 95.0% 98.0% 91.1 % ~ 20%

May-98 96.0% 98.0% 83.7% 10%
Jun-98 93.0% 98.0% n.8%
JuI-98 92.0% 98.6% 69.3% ~ 0% co

Aug-98 94.0% . 98.6% 72.4% ~ ~ ~ %
Sep-98 96.0% 98.7% 82.9% ~. Z 0 .!l .f
Qct-98 96.0% 98.4% 88.1 %

LSC Average Speed of Answer

LSC
Dallas

-+--Dallas
____Alliance

- - -" SWBT... -""'"

- --.......-

nla 5.2
nla 7.0
5.0 8.3
4.0 8.2

Mar-98 ~. 6.0 4.0 10.1 I; 15
Apr-98 ~ 6.0 4.0 6.6 ~ 10
May-98 ... 6.0 4.0 21.7 ... 5
Jun-98 ' 8.0 4.0 29.4 g: 0

Jul-98 ..:. 8.0 4.0 41.9 ~ lii ~ ~ co co m co m ~ ~ :lla.' ~
Aug-98 .,: 7.0 4.0 30.8 ~ u Ii ~ '! LIe :; Cl <;

Sep-98 ~~ 6.0 4.0 19.2 .[.~! Z ~ .., u. ~ ~ ~ ~ .., ..i Jl 0
Qct·98 . 6.0 5.0 13.2 .... ~~... . .

Percent Busy in the LSC

I
17.5%
15.3%

I
I
l

0.0% ;
0.0% ;

0.0% <

0.0% ~

~;;m of~i~~~=;;:; ,,~~~ :~ w , ··,····,···· •• , '···'111

Dallas Alliance SOCJSRC 18% t
16% t
14% +
12%
10%

8% -+--Oallas
6% Alliance

4% • - - - - SWBT

~i ~ J ~ i i~:..~=~.'''''ill__J
:~~"':11
Jan-98 'i:
Feb-98 :;;:-: ;~
~98 ~~~
Jun-98 ;,

0-:.
Jul-98 ~;

Aug-98 .::.
Sep-98 i
Qct-98..:%~ .

271 - No. 21,22,23



PERFORMANCE MEASUREMENT TRACKING October 1998

General - center Responsiveness

rement

.24 \

N0v-97· :

Dec>97
Jan-98

Feb-98. :
Mar-98 .
Apr-98

May-98
Jun-98
Jul-88

Aug-98

Sep-98

Oct-98

LOC Grade of service
... ,.. :;. ..;.; ;.;.: ;.:.;.; ;•....; ; ;•..•......•.•..••.•••...............•.•..: : ; :•.•....: : : ..;.: ;.: ;.....•.;.:.:-:.;.; ":"'::;:::

'110 tit Calls~Wlhin 20 Seconds ~:~ I

LOC So~ Bell II '::111
89.8'110 ~::: ii 90'110 1:
::: 92.6'110 ~ •• '. )§)

90.3'110 90.2'110 t 85'110 :1:

~: :: i: I· ..•.. =11
:~ :::: ~ 70'l10 .I I I I I I I I I III

~§ E~:! n~nHnjH I
84.8'110 >••••.• •,,":.:.,~.w.,":.:.,':.:.:.~.~.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.,:.:.:.,~.:.~.:.~.:.:.:.:.,,:.:.~.••:.:.:.:.:.:.:.:.:.:.~.:.:.:.:.:.:.:.:.:.:.:.".: :.,,:.:.,:. :.:.,:.:.~.:.,'"":.,:.:.:.~.:.:.:'li

nJa
nJa

LOC Average Speed of Answer

'.
:~

0.0'lI0
0.0'lI0

..........................................................................................................................................................................................................................................................................'...-.::::

Percemtit~m arered Wlh:=~I i~ 1:: l I IIII

LOC CSB :l~ 80'110 + I ::::

I ~f I : :: iI
L:~:~,~,~,__..__..._."11.__"._j

Nov-97"J.

Deo-97 "r

=i!;
Mar·98 "r
Apr-98 i:

May-98 ~l

Jun-98 ;~
Ju1-88 ".

Aug-98 :>
Sep-98 t·
Oct-98l

"::::.

:: : N-~~~rI~J--~~"-~--~~U-l

:: ~~ : i :: t I HlECo I
May-98 6.0 nla~' 2.0 t

~

Jun-98 6.0 nla 1.0 t
Jul-88 8.0 nla 0.0· I I I I I I I I I I

... ..;:.~ii·~.~.m=mi!I:~I'.::. 'i"'I'I'I"::.:::l".I.Iii=::.::'Ill:~';~":;:;:"I'I' ::.~.. ~.t..·i··..l!·:;·.~Ii'.;;'~iii.:.i!i.. ~~.~i);l!itl!iii~iit:~iiii':it.::i;i:..iti.~iOit:!iiii l!~iiii it~:i i it: i i itiiii i it::..t ,~1
Percent Busy in the LOC

271 - No. 24,25,26



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

October 1998

SWBT and CLECs Combined

ArkansasOperator Services

25.4 43.1 18.9 115 42
22.7 39.0 22.1 13.2 5.3
17.2 32.2 27.7 18.7 8.5
19.8 36.6 25.4 17.6 8A
14.7 27.6 29.3 20.0 88
15.7 30.7 27.5 171 7.2
16.9 32.0 26.6 17.6 8.6
17.9 32.7 23.2 149 5.9
20.2 34.8 23.0 15.3 7.5
21.7 38.4 20.7 13.5 5.5

'lit CaII& "'-ed in l~":r;~~ ;~e~~ '(;n' S~~~;'''''''''''''r'' '~:;;""S;;;''''''r'''''''''''''''''''''''''''''''''''''''''''''' ······..·········I
% < % < % > % > % > % > % > of Answer ::' Avg. Speed of Answer (Sec.) ~~
1.5 2.5 7.5 10.0 15.0 200 250 (Seconds) .::

::::~ ..~~ il·

1.4 OA 4.7 40
19 Q4 ~1 30
39 1.8 6.2 2.0

~.~ ~.~ ~: ~.~ :i.:!.:!

31 1.5 59 ~ ~ ~ ~ ~ ~ IX) ~ ~ ~ i ~

ItJL_._JL~~._~~::~.~

I:&J
... ,

Measurement ,

No. 80-81 ~

NcN-97,
Dec-97 '
Jan-98 ~
Feb-98 :
Mar-98 '

Apr-98~

May-98
Juo-98 '
JuI-98

Aug-98 ,

Sep-98 '
0Ct-98

Arkansas

---:;.;;:...+-=.:.::-+-..:...;.:-1--:.=+..:.:::~r:=:.....+--=:::.::.._fl~r::.:~eco:::~n::.:s~.::·~~·~;4····_,~..""-''':~~:.::;:~.:;~:::;''''''-l

:: l~ --~~ I
111.;:.i ~ ~ J!..~~~~~c.I ! ~ 1

AssIstance

WiiI
% calls AnsMred in these TIme InteMIls (in Seconds)

No. 78-79 , %< %< %> %> %> %> %>
15 2.5 7.5 100 15.0 20.0 25.0

Nov-97
Dec-97 '

Jan-98 32.2 48.3 178 10.4 38 12 0.3
Feb-98 : 31.4 483 17.8 10.0 3.9 1.1 0.3
Mar-98 24.8 41.6 22.0 146 6.2 2.6 1.2
Apr-98 25.9 40.8 24.7 172 8.5 3.7 1.2
May-98 , 18.7 32.0 28.8 19.3 8.5 37 12
Jun-98 21.5 35.6 25.0 162 63 25 1.1
Jul-98 ~ 21.7 36.1 24.8 16.6 79 33 1.4

Aug-98 22.7 38.1 22.5 147 5.8 2.3 0.9
Sep-98 26.6 41.0 22.1 15.6 7.3 2.5 0.9
0Ct-98 28.3 43.2 20.1 12.7 5.1 2.2 0.9

271 - No. 78-81 - AR



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

october 1998

SWBT and CLECs Combined

Directory Assistance

II

<Xl

'";3
<Xl

'"en
:::l«

. EJ· ••[3 •••[3 •••

.. -l3.. West MO/KS

<Xl

'"C:
:::l..,

13 •• '13' ..[3' •.13' .•

<Xl

~
c.«

Avg. Speed of Answer (Sec.)

13.

<Xl
~
.0..
U.

-+-Kansas

0·0·0'0·0'0'0'0':':':'.':':'.·:':'.,':':':':"'>:':':':·:·>:·:·:·.·.·,,·>:«·:,·:·:·.·:.:·:·:·:·:·:·:·:·:·0·:·:·:':"':':':':':':':':':':':':':'''':':':':':':':':lil:111

Avg. Speed of Answer (Sec.)

<Xl
~c:....,

1.0

5.0

40

3.0

00

6.0

20

10.0
90
80
70
60
50
40
30
2.0
1.0
00

3.6

4.2
49
44

61

72
8.6
75

Avg Speed
of Answer

(Seconds)

Avg. Speed
of Answer

(Seconds)

Avg.Speed

of Answer

(Seconds)

43.4
51.6
52.0
54.0
49.5

Kansas
% Calls Answered in these TIme Intervals (in Seconds)

30.5 50.1 11.9 5.8 1.2 0.2 0.1

22.0 38.6 16.0 6.9 1.6 0.2 0.1
21.3 37.5 20.6 11.3 3.6 16 07
21.3 39.5 16.7 8.1 2.1 0.5 0.1

19.4 33.7 28.4 18.7 8.1 39 1.5

12.0 24.5 38.0 25.2 106 4.6 1.4
11.4 22.0 42.0 31.2 15.6 82 4.3
12.4 24.6 38.5 26.0 12.5 5.8 2.8

Operator Services

30.0 515
33.2 53.1
29.9 49.5
32.7 50.1
27.4 45.6

%< %< %> %> %> %> %>

1.5 2.5 7.5 100 15.0 20.0 25.0

Kansas
% Calls Answered in these TIme Intervals (in SecondS)

25.0
31.7
30.0
36.7
30.3

%< %< %> %> %> %> %>

15 2.5 7.5 100 15.0 20.0 25.0

---:-,.....:.:..:r=~::..:::;;=;;....::;:.;::=;;-:.::.:.:::r-;;.;;~:::;J~=:r=~-nAvg. Speed
of Answer
(Seconds)

271 - No. 78-81 - KS



PERFORMANCE MEASUREMENT TRACKING October 1998

Operator services and Directory Assistance SWBT and CLECs Combined

Orator services

Avg. Speed of Answer (Sec.)

<Xl <Xl <Xl <Xl <Xl <Xl :ll <Xl <Xl
m m

~ 0;> q> q> 6- m
C: D C. c: :; '" g'" '" '" ::> ...., '" '"...., u.. ::;; « ...., « en

-+-KC . _•• - - SL

---+-East MO ~WestMO/KS

37
34
36
37

4 3 1{':::;'{{,:,,{,:,:,i,:t{{,:,::H
48 1",:":,:",:,:,:,:,:,::,,:::,,,:,
58
49

24
27

38
42
37
50

.. . ...~~

Avg Speed
of Answer
(Seconds)

Avg Speed
of Answer
(Seconds)

02
02

17
16
35
24

04
04

27
32
53
38

14
07

50
60
90
71

.................................t

Kansas City

37
38

Eastern MlSSOUn

106
132
152
141

63
75

............................................................................}~ ...

162
194
217
203

709
672

557
488
478
506

'Ill calls An-.d III u.- Time Intervals (,n Seconds)

576
514

410
319
312
357

42.3 584 150 96 45 26 12 39
329 492 184 122 59 29 16 46
296 434 220 146 61 31 16 51
398 563 175 120 54 31 15 43
362 527 145 88 41 14 04 39
............. ......... . .... ...... . ........

Avg Speed
of Answer
(Seconds)

KansasCrty

317 516
300 520
367 540
303 495

%< %< 'Ill> 'Ill> 'Ill> 'Ill> 'Ill>
15 25 75 100 150 200 250

'Ill Calls Answered 'n u.- TIme Intervals (,n Seconds) Avg Speed
--:%"....;<;:.;;=:%::.;.:<:.=;:=.;%:,::.;>;;.:;;==-%:;-:.>;:;;;;.::..:%:;;:.:>=~%,,;::>=;::::~%->-H of Answer

15 25 75 100 150 200 250 (Seconds)

........: .

Jan-98

Feb-98

Mar-98

Apr-98

'Ill Calls Answered ,n these T,me Intervals (,n Seconds) Avg Speed
Measurement "......,%.,.....;<;:.;;=%::.;.:<:.=;:=.;%;,=.:>;;.:;;==-%:;-:.>;:;;;;.::..:%;:;:.:>=~,,;%::>=;::::::,%->-nof Answer

No 80+843-81 15 25 75 100 150 20 0 250 (Seconds)

271 - No. 78-81 - MO



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

Operator Services Oklahoma

October 1998

SWBT and CLECs Combined

I ~:::rn It---NOII-97.
Dec-97 :"

Jan-98 :
Feb-98 ;
Mar-98 :
Apr-98 ,
May-98 '
Jun-98 '

Jul-9B

Aug-98
5ep-9B

0Ct-98

~t~~i"~ttt;i·!~~~'r~~}::wwww::~;~~:;~:~=w'-,!:j.:
32.4 49.5 12.4 61 10 0.2 0.1 ..::1;: 36 .:: 30

~:: :: ~~:~ ~.~ ~.~ H ~:!; :!II ~.~
00

<Xl
q>
C
lU...,

-+-SWBT/CLEC

<Xl
Ol

~
U.

DIrectory Assistance

19.5 32.2 31.8 22.5 106 51
16.6 29.1 31.3 22.3 9.2 42
14.0 24.9 37.7 25.6 12.3 46
18.5 30.3 33.7 23.9 13.1 6.0
14.6 26.1 38.2 27.5 12.5 5.6
17.3 28.5 32.3 22.2 90 4.6
14.6 26.4 35.5 24.6 11.0 4.8
16.1 29.5 31.8 22.0 10.6 4.3
16.2 27.4 33.0 22.5 11.8 5.9
20.8 32.7 33.1 23.5 11.8 6.1

Oklahoma

<Xl
q>
C
lU...,

co co co co
~ "? "? CJ?
:; g> a. 8-..., « ~

~--------,

-+-SWBT/CLEC

271 - No. 78-81 - OK



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

October 1998

SWBT and CLECs Combined

<Xl <Xl <Xlm m q»

«5. ~ §
:::l; ...,

-+-SWBTICLEC

<Xl
OJ
c':
'"...,

.....
OJ

~
Z

~ """'""'"As......... N.... Teo.'

~§ ....,,1.,.;;;;:,~.::CaUs:r=::;.:f..::[.::1::.;=:.;:~,=.~1..::;.:...;~'::;hese=::'j.,.;;..::;1:..:;..;.:;I:::;~::.[:.;:l:;;IsC..l(=::i:~'i:;.:r::::;:'::d:::~!..}f-'l-{'·~f:~~i··=::~:::='·1
Mar·98 30.2 45.4 24.5 185 89 49 2.3 5.6 2.0
Apr-98 27.7 41.9 27.8 19.3 10.6 5.7 2.6 5.9 1.0
May-98 27.7 42.8 25.6 191 101 5.0 18 5.7 0.0
Jun-98 32.4 48.3 20.8 153 8.2 36 1.4 50
Jul-98 28.4 419 28.1 19.9 10.3 48 2.3 5.9

Aug-98 28.9 41.6 26.8 186 10.2 50 2.4 5.8
Sep-98 32.8 46.5 24.0 17.0 8.1 40 1.6 52
oct-98 31.3 45.2 21.8 15.9 8.5 4.1 2.4 52

Avg. Speed of Answer (Sec.)

I
6.0 ....
50 ~ ....
40

3.0

2.0

~n :: I ~ JJ ~ Ji i ~ i i ~
5.5 ~ ~ C/) •.::•••:1...::

~.~ 1. =.~:.~~~~~~.~ :::

38.4 55.0 16.7 11.6 6.2 3.3
45.1 56.9 18.2 13.4 73 43
43.8 55.6 22.9 175 10.8 6.6
40.3 52.4 22.0 15.8 93 49
37.8 52.9 21.2 15.0 8.6 4.7
39.7 53.4 19.6 150 8.5 4.8
44.5 56.8 19.7 14.4 8.6 5.9
33.5 479 24.0 17.4 10.2 4.8
34.3 47.3 24.4 186 10.5 5.3
33.4 46.6 24.6 176 10.0 55
45.3 59.0 14.3 9.8 5.2 2.7
49.9 64.8 12.5 7.8 4.3 2.2

Directory Assistance
... ... ..

Dec-97
Jan-98
Feb-98
Mar-98
Apr-98
May-98

Jun-98
Ju1-98

Aug-98
Sep-98

oct-98

South Texas·

• Dec-97
Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun-98 '
Jul-98

Aug-98
Sep-98
oct-98 :

31.0 44.9 23.1 163 8.7 46 2.1
31.6 43.7 26.1 18.6 102 54 31
287 41.5 25.2 18.1 95 51 2.3

I
36.2 512 214 14.6 83 4.1 19
36.1 51.2 206 147 6.9 31 1.5
35.6 49.4 246 191 10.6 51 20
35.1 472 24.1 190 108 6.3 4.0
42.3 57.0 15.5 10.8 44 16 0.6
32.0 49.2 18.8 123 55 20 0.7
40.9 55.7 16.4 11.4 5.9 2.4 10
35.6 49.9 21.3 16.3 9.6 5.6 3.4
45.3 59.1 14.4 100 49 2.8 16 "::

;:.

DIrectory Assistance

30.9 44.9 232 15.8 8.1 4.0 16
333 479 21.7 152 7.7 38 16
30.0 435 22.0 15.4 74 3.9 1 9
265 41.4 23.1 164 72 39 13

'1:289 43.4 20.7 131 5.9 32 12
29.3 43.8 218 15.4 79 42 2.2 ::
293 44.1 22.8 149 74 35 1 7

I25.3 414 22.0 14.7 6.5 29 09
254 40.7 24.7 16.6 70 31 1.7
28.2 43.0 22.9 164 8.5 4.3 21
369 51.5 18.4 12.2 63 3.1 13

1· ..
42.0 54.3 23.3 18.3 12.8 9.5 7.0

..... ..... <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
OJ

~ '" OJ
~ ~

OJ '" '" '" OJ
:>- c .6 >. c '5 '" 6-
0 '" OJ '" a. '" :J :J OJ
Z ..., l.L. :::l; « :::l; ..., ..., « (f)

-+-SWBT/CLEC

• These geographic designations are aligned by Operator Services operatIonal responsibilities and do not match SWBT market areas.

271 - No. 78-79 - TX



PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Operator services and Directory Assistance SWBT and CLECs Combined

~.. ~~1stoA~~~"nthese'···Ti··'m·e······I·::.:Is..·(I..n· S··econ..·.. ···d·S·..)··· North Texas· ·.·.·.··.·· ··.····.w.·.·.·.·.·.·.·.·.·.·.· ·•·.· :.
1_}-~,.:.:...;;""'=:,:-::.:, ........=.:r.:"=""'~"F:::-:-~.:.:."~""y=;.. Fc.=:;;:,:.:==f-:--..··-f··~....·A:;;····S;;;;·····J·······
.' Measurement 'llo < 'llo < % > % > % > % > % > of Answer ;:: Avg. Speed of Answer (Sec.)

.....
Nov-97 1 478 66.2 5.7 23 0.3 0.1 00

Dec-97 ~ 52.4 69.2 5.7 2.4 0.4 0.1 00
Jan-98 53.9 71.4 4.4 15 01 0.1 0.1
Feb-98 50.8 68.9 4.4 15 0.2 0.0 00

Mar-98 456 63.5 6.6 27 0.5 0.2 0.1
Apr.98 47.3 65.1 5.7 2.1 02 0.1 0.0
May-98 47.0 66.8 5.1 1.8 0.4 0.1 0.1
Jun-98 ~ 44.0 64.8 5.3 1.9 0.2 0.0 0.0
Ju1-98 38.1 57.4 82 33 0.8 0.4 0.1

Aug-98 ' 39.9 60.5 67 2.5 0.5 0.1 0.0
5ep-98 43.0 61.8 6.1 2.2 0.3 01 0.1
oct-98 41.6 64.0 6.0 2.6 0.5 0.1 0.0
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~:~ .[: ~.~ ~ -M'A- '"" __
22 ::: 20 ...
2.4 15
2.7 1.0
2.5 05
25 00

,,_ EL~_~,~<~~~l:~_~~*~~~J

r- r- co co co co co co co co co co
';.: ~ ~ ~ Ol Ol Ol Ol ~ Ol 6- ~

~
C .0 .!.

~ :>. c :; c, 80 III Cl> III III " " Cl>
Z ..., u. :; c{ :; ..., ...,

c{ en

-+-SWBTlCLEC

.:: :::.::

Southeast Texas·

37.7 59.6 64 2.9 1.0 0.4
37.5 590 7.3 2.6 0.6 02
48.2 66.6 7.0 2.4 0.6 03
43.2 64.5 53 1.4 0.2 0.1
36.6 566 86 3.5 1.2 0.8
39.1 58.9 8.5 3.6 1.2 05
43.3 63.1 8.0 3.9 1.2 0.5
35.1 56.4 8.1 3.9 1.1 0.8
35.6 55.1 8.4 3.6 1.1 0.3
35.3 58.1 6.3 2.7 0.6 02
35.1 59.1 5.5 2.6 1.0 0.5
35.6 59.8 8.3 4.8 2.4 1.6

Opentor servtces

58.9 73.4 6.9 4.4 15 05 0.2
71.3 81.3 5.1 2.9 1 1 05 0.3
708 82.5 3.9 2.0 0.7 0.1 00
65.5 77.5 5.9 4.0 1.4 07 01
59.2 728 73 41 14 05 0.2
60.3 723 7.8 45 1.4 0.6 03
57.2 70.6 90 6.2 34 21 1.2
599 738 6.3 4.0 14 05 03
52.2 68.3 7.2 4.3 1.7 08 04
57.9 734 6.5 4.4 1.8 10 06
59.6 72.7 9.0 6.6 3.6 22 12
67.2 793 56 3.7 1.6 0.8 0.6

•:: .
,: Dec·97 ~

Jan-98 ~:
Feb-98 ;
Mar·98 ~

Apr-98 ~
May·98 ~
Jun-98 :
Jul-98 ~

Aug-98 ,
~98~
0Ct-98 ~

:.. ::.

Operator services South Texas·

::'..

NcH-97 '~
Dec-97 I
Jan-98 ,

Feb-98 !
Mar-98 1
Apr·98 ~

May-98 ~
Jun-98l
Jul-98 I

Aug-98 ~

~98.:
0Ct-98 ::

~

'llo : caJ~A<~~n~~~';n:7l~ (;n:~~~··>····..,.···~:A~=···:f············· ...···········w..•.•......,.~:: .•...::::...:~..::::::.•.;~.::.;, ..•.•.•M································.
1
,

15 25 7.5 100 150 200 25.0 i (Seconds) 80 ii:

:: ::.~ ;~ ~; ~.~ ~.~ g: r ~; ~g
457 64.6 67 3.0 0.7 02 0.0 ~ 26" 50
36.1 56.9 9.3 46 14 0.4 0.2 I 32 : ;~

• These geographic deslQnations are aligned by Operator SeMCeS operational respons,bilrtles and do not match SWBT market areas.

271 - No. 80-81 - TX



PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Arkansas

Percent Calls Abandonded

--e-Dir AsstI ~OpSvc
I

4.1%
4.1%
3.8%

~"""'"''''''''''Di~~'''''''''I~'''''''''''''''''''''''''''''''''

.- -- liE
:::«< 2.5%
im 2.0%

.,.; ~E -I-_--_--t-_--t-_--t--:+,-;_....-lo~
~ ! ~

1.4% "
1.3% ~~~

;. Mea~~
: No. 82

Percent Calls Deflected

Aug-98

Sep-98:
0Ct-98

j~j
~i~ i~~

28.5 21.3111 ! ~ 8 ..:l...:i...:~
28.0 21.2 :::lll ~Op Svc --e-Dir Asst I
27.4 20.9 R1 ". . :::::::::.:.;-;.:.:.:.:.:.:.;.;.:.:.; :.;.;.:.:.;.,.;.;.;.:.;.;.:.:.:.;.:.:.:.:.;.:.:.:.:.:.:.;.;.:.:.;.:.:.:.:.:.;.:.:.:.;.:.:.;::.:.;.: :.:.;.:.:.::;.;.:.;.:.:.:.;.:.:.:::::.:.:.:.:.:.:.:.:.;::.:.;.;';.,.;.;..,:.:.:..,:.:.:.:.:.::~

Non-Call Busy Work Volumes (CCS)

Measurement ,
:. No.85 ~
::- '::;.

.................................... '"

0.70%

0.68%

0.66%

0.64%

0.62%

0.60%

0.58%

0.56% +----..--........--.--..---_._-..----.......----4

....c.o: p;;:;; ······1

Aug-98 ~

sep-98 ,

0Ct-98 j.

6,595

4,941
5,128

~SWBT/CLEC

• These geogrephic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - AR

--_.__._-""-----------------------------------------



PERFORMANCE MEASUREMENT TRACKING October 1998

Operator Services and Directory Assistance
SWBT and CLECs Combined

KansaslWestern Missouri

Percent Calls Abandonded

-a-OirAsstI -+-OpSvc

. ,", ~;

Directory
Assistance

Percent Calls Deflected
~========~=====~

3.5%
3.7%
3.9%

operator
Services

Aug-98
Sep-98
Oct-98
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No. 82
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No. 83

Aug-98
Sep-98
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Average Work Time (Seconds)
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~~ent ~=: f=:~······· ···I·····~~:~ ············ ..················ .. ··················111

Dmz::mm;z:m:ln---;;.;;.;.;.;.;.=---r--";";';;=';;;;';;=---U;I 25.0 r.L ~

:~:~l 20.0 .'.I :::
~ 00 ,.::.:..:i:~~~l: . co co

:~I [-+-0, S~ -<>-D~A': I ~ 1.1
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Non-Call Busy Work Volumes (CCS)
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L...... Oct~..;: ..

13,308
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8,951

-+-SWBT/CLEC

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS



PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Oklahoma

Percent Calls Abandonded

Measurement
No. 52

Aug-98
Sep-98
Oct-98

Operator
Services

3.9%
3.9%
4.1%

Percent Calls Deflected

................................................................................................,~

~DirAsst II ---+-Op Svc

.~

0.0%
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Me::r:
ent

~=:............ ~~~~~ ~I' .~..~~ ·..·'1
~~ ... 0.2% L::1

~ !
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:!~~ 0.0% :

2 ~ ~
~. - ot;
~ ~
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III

I
27.6
28.2
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........... '" AY~~~~~.~~.r·~·!.~·~m.~~~...~i!·~!!.Il·~=.. ·!!.Il~=~·=~·=~~i!...!!.Il...=...=...=...=...=...=..·::!...::!...::!·.. ·::!..::!... l.!!l..··~...~....~.. ··Zll··..~...~...~·..~...~...~...!!!l:...!!!l:.. ·!!!l:.•!!!l:...!!.Il...!!!l:.. ·d.~:
operator Directory
Services Assistance 30.0

25.0

20.0
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0.0

~ ~ co
CI Q. t
~ ~ 0

21:7 ;~1 I ---+-op Svc ~DirAsst I III

.....~1.6. jL.:...".,...:.,...:.,.:".,.,.,.,.:.,.,.:.,.".,.,.,.:.::'::.::,.,.:....:.,.:,:.:.:::.,.::,.:,.,:::::::",:,:'::':"::::::::',:",":::'.:::::::':',"::":"':::,:":,,:,::,:::,::.:,:::,:,,:,.:.:.,.:.:.,,.:.:.,.:::.,.:.:)!

.~

Measurement
No. 54

Non-Call Busy Work Volumes (CCS)

Measurement '

No. 85
Centum

CaN Seconds 0.91%

0.90%

0.89%

0.88%

0.87%

0.86%

0.85% +-........--.......-_........--;-......--__~

L.
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Oct-98 :.

. .~....

9,281
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:.;.:.;.:.,.:.:.:.:,••:.;.: •.•••••.•.••..•••••••••.•.••••.•••..•••: ••:•.•••.:••.• : •.;.:.;.;.:.:.:.:.:.;.:.;.:.:.;.:.:.:.:.:.:.:.:.;.:.:.:.:.;.:.:.:.;.:.:.:.:.:.:.;.:.:.;}!

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - OK

--~.._-----------------------------------



PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Eastern Missouri

Percent Calls Abandonded

Measurement
No. 52

Operator

Services

3.7%
2.9'l6
2.6%

......................" :..- .

Percent Calls Deflected
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0.0%
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.~;; ilt I..w.=~:.:.:.: =.~.i: ..:: ! ..111
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~~~mJ__...;~=.;MCeS;.;;.=__+-_...;.~;;;i;;.;~=nce=_·_·...f·I~I················································· ···········~·.·······i

:W 23.0 ~ i~:

I~~ In I
:: ~~:: ~~:~ ill j-+--opsvc ~DirAsst I :1:

0ct-98 26.9 23.4 if .:.
~.. .. - -.- ::::::::::; ;.; : ;.:.:.:.;.:.:.:.: ;.:.;.;.;.;.:.;.;.:.:.:-:.:.:.:.;.:-:.:.:.:.:.:.:.;.:.:.:.:.;.:.:.:::.:.;.:.:.;.:.:.:.:.;.;.:.;.:.:.;.:.:.;.:.;.;.;-::;.;.:.;.;.:.;.;.;.:.;.;.:.: :.:-:.;.;.;.:.:.;.:.:.;.;.:.;.;.:.:.:.:.:.::::

Non-Call Busy Work Volumes (CCS)

10.313
9.350
8.289

Measurement

No. 85

Centum p~~t·~;..· ·..tf ..~·~~·~~ ..·················· ..········· . . ..

Call Seconds Total il;~

1.05% \
1.00%

0.95%

0.90'16

0.85'16

0.80'16 -1---,--.......--..-----.-....-........-,.............--1

J f ~
1.05% ~K (/) :,:::

m .i:!....!:'

....................~:;;Jllilt::::::::: .....:.:...:::::::::::::::::::.::::::::::.:::::::.::.:::::::::::.:::::::=::::::::~~:~::~.:::::::::::::::::::::::::~::.:::::::::::::::::::::::::::::::::.:::.:::::::::~i
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - MO



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

Operator Services and Directory Assistance

Percent Calls Abandonded

October 1998

North Texas

: "0"

Measur

No. 82
Operator
Services

.mliiELi::m-98ii1blla2la2lE:ii:~:::Ib::'li·..:;.::...::.·li·:;·::.....Zl.. il.....ii;.:;.~:ii ..._~.~.=~~:_ .._=::~~~.J
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No. 84

; '.".
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No. 85
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Oct-98
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Call Seconds

17,615
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Average Work Time.(Smec;moiilniiid!is~)~~~~=~~~=~=~~=d. ·········Di~~~;y····· . ·······Iil
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~lN. 25.0
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~~~~.
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III ::~

20.1 JH I
20.2 !t~i I......-op Svc -9-0ir Asst I Ii
20.1 ~~l,..,.."',.",.;.:.:<.~,.:,,.;.;.:.:.;.:;: ;.;..•:.:::.:.:.:.:•..;.:.:.:•..........:.::.::;:.:;:.:.:..•:.:.:.:..•:.;.:.:.:.:::::.:.:.:.:.:::.:..•:.:::::.:.:.:.:.: :.:.:.: : :•.•:.:.:..•:.:."•.•:.)::

Non-Call Busy Work Volumes (CCS)

Percent of

Total

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX



PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded
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. Meesurement
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-+-SWBTlCLEC
15.060
13.8n
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Measurement
No. 85

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85b - TX



PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

.'
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• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85c - TX



PERFORMANCE MEASUREMENT TRACKING October 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded
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• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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